
 
 

I need HOUSING & HOME REPAIR 

Temporary housing Call 800-621-FEMA 

or 800-462-7585 (TTY) 

or visit 

DisasterAssistance.gov 

Essential home repair Call 800-621-FEMA 

or 800-462-7585 (TTY) 

or visit  

DisasterAssistance.gov 

File an insurance claim Contact your insurance 

company or agent 

Help with understanding 

the insurance claims 

process or disputed 

claims 

Call 855-408-1212 

or visit  

NCHurriClaims.com 

Help with damage not 

covered by insurance 

Call 800-621-FEMA 

or 800-462-7585 (TTY) 

or visit  

DisasterAssistance.gov 

 

I need FOOD 

Help with Supplemental 

Nutrition Assistance 

Program (SNAP) benefits 

Call 866-719-0141 

 

I need HEALTH SERVICES 

Crisis counseling & 

support 

Call 800-985-5990 

or text TalkWithUs to 

66746 

Assistance for those with 

access and functional 

needs 

Call 800-621-FEMA 

 I need BUSINESS & JOB ASSISTANCE 

File an insurance claim Contact your insurance 

company or agent 

Help with understanding 

the insurance claims 

process or disputed 

claims 

Call 855-408-1212 

or visit  

NCHurriClaims.com 

Low-interest disaster loan 

for my business or non-

profit organization 

Call 800-659-2955 

or 800-877-8339 (TTY) 

Disaster unemployment 

assistance  

Call 866-795-8877 

or visit NCESC.com 

Agricultural assistance Call 866-645-9403 

  

OTHER NEEDS 

To get my mail Visit go.usa.gov/xkdTn 

To apply for an extension 

of my October 2016 tax 

filing deadline 

Call 877-252-3052 

To report disaster fraud 

or scams 

Call 877-5-NOSCAM 

 

 

For all other disaster relief 

assistance needs, please call 

211 or 888-892-1162. 

 

For road conditions and 

travel information, please 

call 511 or 877-511-4662.  
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