
Citizen Self-Service 

Welcome to “Citizen Self-Service” presented by Currituck County and the Office 
of Planning & Community Development.  

This portal will allow you to view online, the status of your Permit Application Reviews, 
Inspections Results, Online Permitting and pay for fees with a credit card.  The website 
is live, updating information as it is entered. 

Scheduling inspections online will be added in the future. 

You will need a User Name and Password that will need to be set up, your account 
must be linked to you in order to submit permits online, this can be done by contacting 
bill.newns@currituckcountync.gov  

 After registering and setting up your login and password you can access information by 
providing either of the following: 
1) Property Address
2) Application Reference is the Application Number on your Project Approval
or Permit Number.

Once entered, you will be on the Search Results page which will show the location 
(address), name of the owner/contractor, parcel number, status (it could be: Active, 
Complete, Expired, Denied, Entered In Error or Hold).  The Reference number is your 
Permit or Application number.  You can click “Show active Application only” or “Show 
unperformed Inspections only”.  Then click on “Details”. 

The next screen allows you to pick one of three (3) choices:  “View Application 
Information; View Issue Alerts or View Plan Reviews”.  Additionally, Fees are shown 
and the inspections necessary to obtain a Certificate of Completion. 

If you click on “Details” under Inspections, you will see the Inspections and status.  

If you choose Plan Reviews, the screen will show the Status of your review and the date 
it was completed.  

If you have any questions, please contact one of the Planning & Community 
Development Offices below. 

Mainland 252-232-3378 

Corolla (OBX) 252-453-8555 

Please call if you need assistance with managing the site. It is a little tricky at first 

Citizen Self Service 

mailto:bill.newns@currituckcountync.gov
https://currituck.munisselfservice.com/login.aspx?ReturnUrl=%2fcitizens%2fPermitsInspections%2fDefault.aspx


 
For Online Permits please use the following guide: 
 
Fill in your login information or register and set up an account 
 

 
Create an account by filling in the required information 

 
 



 
 
 
Choose Permits and Inspections 
 
After an account is created, the following screen will appear, you can select “Permits 
and Inspections” on the right side of screen 
 

 
 
 
 
 
 
Select Apply Online in upper left corner under new permit applications or to see if a 
permit exists on a property input the information and search 
 

 
 
 
 



 
 
 
 
 
Enter the address, owner or Parcel # to search for the property you wish to apply for a 
permit 
 

 
 
 
 
Then select the address you need by picking Select and Continue 
 

 
 
 
 
 
 
 



 
 
 
 
 
 
Select the type of online permit you want 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
Fill in the information needed and then select Continue at the bottom of page  
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
Verify the information, then fill out the code provided and check the agreement box then 
select Submit 
 

 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
On this page you will notice attach a document at the bottom highlighted in blue, this is 
where you would upload any applications, plans or documents that the permit officers, 
planners or building inspectors would need to issue your permit. 

 
 
 
 
 
 
 
 

This is your permit number please 
write it down so you have it for 
reference 



 
 
 
 
 
After selecting you can now browse for your documents and upload them, one at a time 
please 

 
 
 
Using our electronic forms/applications and setting up them as templates specific to 
your company will save you valuable time creating new permits 
 
Please be patient while uploading you will receive a message indicating successfully 
attached 1 document you can attach as many as needed 
 

  
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
You will see your attachments as they are loaded 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
This is page where you would pay for fees and see inspection results if needed 
 

 
 
Follow the steps for using a credit card to pay for you fees. You should receive of 
payment via email. 
 
If for some reason you have an issue and loose connection while attaching documents 
remember once you have the permit # you have a permit started and all you need to do 
is go back in and search the permit # or address and find it and continue uploading your 
documents. Please do not create another permit for the same job as you’ll end up with 
documents in two locations and two applications created. 


