
Currituck County 
Open Enrollment 

July 1, 2016 
Group Medical 
Wellness Incentives 
Group Dental 
Voluntary Vision 
Flexible Spending Account 
Dependent Care 



What is Open Enrollment? 

 Open Enrollment is the time of year when you 
can make changes to your plan options, add or 
delete dependents, or terminate your coverage. 

 If you do not make these changes during Open 
Enrollment, you must wait for a Qualifying Event. 

 Currituck County offers its employees affordable 
health care; therefore, employees are not eligible 
for a subsidy on the individual marketplace. 



What is a Qualifying Event? 

 A Qualifying Event is an occurrence that 
allows you to make a change to your benefits 
outside of the Open Enrollment Period.  You 
have 30 days from the qualifying event to 
make a change. 

 Some Examples include: 
– Marriage, Divorce or Legal Separation 
– Birth or Adoption of a Child 
– Loss or Gain of Coverage through your Spouse 
– Death of a Dependent 
 



Group Medical – CIGNA HRA $1,500/80%  
(Health Reimbursement Arrangement) Plan Summary 

In Network Out of Network 

Preventive Care Covered 100% 
NOT Subject to Deductible 

Covered 70% after deductible 

Primary Care Physician Office Visit Covered 80% after deductible Covered 60% after deductible 

Specialist Office Visit Covered 80% after deductible Covered 60% after deductible 

*NEW* Embedded Deductible $1,500/$3,000 $3,000/$6,000 

HRA Incentives $750 

Inpatient Care Covered 80 % After Deductible  Covered 60% after deductible 

Outpatient Surgery Covered 80 % After Deductible  Covered 60% after deductible 

X-Ray & Diagnostic Imaging Procedures MRI, 
MRA, PET, CT scans 

Covered 80 % After Deductible  Covered 60% after deductible 

Emergency Room Services Covered 80 % After Deductible  Covered 80% after deductible 

Urgent Care Services Covered 80 % After Deductible  Covered 80% after deductible 

 *NEW* Out of Pocket Maximum  
Per Contract Year 

Individual:  $5,000 
Family:  $10,000 

Individual:  $10,000 
Family:  $20,000 

*NEW* Preventive Generic Drug Benefit $0 Copay Covered 70% after deductible 

Prescription Drug Benefit 30-day Retail:  $10/$40/$50 AD 
90-day Mail Order:  $20/$80/$100 AD 

Covered 70% after deductible 

*These are ACA changes. 



*New* Preventive Generic Drugs 

Preventive medications are used for the 
prevention of conditions such as: 
 High Blood Pressure 
 High Cholesterol 
 Diabetes 
 Asthma 
 Osteoporosis 
 Heart Attack 
 Stroke 
 Prenatal Nutrient Deficiency 

 









Incentive Rewards for 2016 - 2017 
Category Description Dollars 

Health Assessment Complete the health assessment located at mycigna.com.   (Cigna reports your 
completion) $140  

Annual Preventive  
Physical Exam or Well Woman Exam 

Complete your annual preventive physical exam with your healthcare provider.   (Cigna 
will award you dollars once your claim has been processed) Obtain your Blood Pressure, 
Glucose, total Cholesterol, HDL Cholesterol, BMI 

$250  

Lifestyle Management Programs* 
(telephonic) 

Work with a Cigna coach and complete the tobacco cessation, stress or weight loss 
program.  (call 855-246-1873 to enroll in a program) $100  

Health Coaching calls Work with a Cigna health coach to make progress toward a goal. $100  

Online Coaching Program 

Complete any of the online coaching programs that are available through mycigna.com.  
They include:                                                                           Improve your Nutrition 
Exercise for Better Health 
Maintain a Positive Mood 
Work Towards a Healthier Weight 
Manage your Stress 
Quit Tobacco – Six Month Program 
Control your Asthma 
Manage your Heart Disease/Coronary Artery Disease  (CAD) 
Manage your Chronic Obstructive Pulmonary Disease (COPD) 
Manage your Diabetes 
Managing Heart Failure 
 

$50  each with a maximum of 2 per year 

The completion of all the above programs will be verified through Cigna and your points will be reflected on the mycigna.com website.  You will not have to obtain any forms or 
provide proof of completion.  The items below are self-reported 

Cancer screenings Self-report that you have received a mammogram, colon cancer, cervical cancer, PSA, lung 
cancer or skin cancer screening $100  

Monthly Physical Activity 
Self-report  that you have been physically active 30 minutes, five times a week, or 150 
minutes per week, or 600 minutes per month.  You can only report your activity for the 
month on a monthly basis.    

$30 per month; $360 max per year 

The Maximum Wellness Dollars an Employee is Eligible to Earn = $750  

Healthy Pregnancy Healthy Babies 
Speak with a Maternity nurse in the 1st Trimester and after your Baby is born, and earn 
$150. Speak with a Maternity Nurse starting in the 2nd or 3rd Timester and after the Baby 
is born, and earn $75.    

$150 or $75 



CIGNA ID CARDS 

 Cigna will only be issuing new ID cards to all newly added 
members. 
 



CIGNA Group Dental 

Annual Deductible 
Individual/Family $50/$100 

Annual Maximum $1,000 

Preventive 
Includes Cleaning, Exam, Flouride Treatment,  

Space Maintainers, X-Rays, Sealants 
Covered 80% NOT Subject to Deductible 

Basic 
Includes Fillings, Simple Extractions,  

Oral Surgery, Denture Repair, Endodontics,  
Periodontics – Surgical & Non Surgical, Repairs to 

Bridges, Crowns & Inlays 

Covered 80% After Deductible 

Major 
Includes Crowns, Dentures, Bridges, Inlays/Onlays, 

Prosthesis Over Implant 
Covered 50% After Deductible 

Orthodontics 
Children Only 

Covered 50% NOT Subject to Deductible 
$500 Lifetime Maximum 

Cigna will reimburse according to usual & customary allowances (90th percentile). 



CIGNA Voluntary Vision- VSP Network 

Frequency 
Exam: 12 months 

Lenses/Contact Lenses: 12 months 
Frames: 24 months 

Examination Copay $10 

Materials Copay $20 

In Network:  Eyeglass Lenses Allowance Covered 100% After Copay 

In Network:  Contact Lenses Allowance Elective: $110 retail allowance 
Therapeutic: Covered in Full after Materials Copay 

In Network: Frame Retail Allowance Up to $120 retail allowance 

Out of Network 

Exam: $45 allowance 
Single Vision Lenses: $32 allowance 

Bifocal Lenses: $55 allowance 
Trifocal Lenses: $65 allowance 

Lenticular Lenses: $80 allowance 
Elective Contact Lenses: $98 allowance 

Therapeutic Contact Lenses: $210 allowance 
Frame: $66 allowance 



Flexible Spending  

Cafeteria Plans 

BeneFlex Management 



It’s Your Choice! 

 Pick only the benefits you want 
 

 Pay with tax free dollars 
 

 Benefits are free from federal, state, and FICA tax 
 

 May result in  lower Social Security contribution 



Flexible Spending Account 

 Dollars set aside for anticipated out-of-pocket 
expenses up to a $2,550 maximum 

•Prescriptions 
•Eyeglasses 

•Deductibles  
•Co-payments  
•Orthodontia 



Dependent Care Reimbursement 

 Dependent Care expenses 
necessary to allow you (and 
your spouse, if married) to 
work.   
 

 Maximum deduction per 
year of $5,000 ($2,500 if 
married filing separately) 

 Same type of expenses for 
which you can receive a tax 
credit. 

 
 Reduces the tax credit 

dollar for dollar. 





Online Services 

 Account balances, claim information and the 
ability to create a claim form are available by 
logging onto www.myflexonline.com 

 Forward receipts and documentation to 
BeneFlex along with the Claim Form created 
online for claim reimbursement or debit card 
substantiation 

http://www.myflexonline.com/


The Reimbursement Process 

 IRS requires you submit an independent third 
party statement, such as copy of an itemized bill, 
a pharmacy receipt, or an explanation of benefits 
from your insurance carrier, to BeneFlex 
Management 

 Statements must include 
• Date of service 
• Type of service 
• For whom provided 
• By whom provided 



Important Rules 

 Flexible Spending accounts and Dependent Care 
Reimbursement accounts are separate. 

 Dollars set aside for medical and dental expenses cannot be 
used for dependent care and vice versa. 

 Rollover up to $500. 
 Expenses must be incurred within the plan year. 
 You will have an additional 90 days following the close of the 

Plan Year or the termination of your participation to submit for 
reimbursement for that year. 

 “Incurred” means when the service was performed, not when 
paid. 

 Election changes are allowed only during each Open 
Enrollment or if you have a qualifying event. 
 



Status Changes 

 Changes should be made within 30 days of the 
event 

 Changes must be consistent and appropriate as 
a result of the status change 



MAKING THE MOST 
OF  YOUR CIGNA  
HEALTH PLAN 
What you need to know  
and where to find out more. 



We’re here for you, 24/7/365 

CONNECTING WITH CIGNA 
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Caring personal service 
• Talk to a real person 24/7/365 
• Call the phone number on the back of your ID card 
• Or dial 800.CIGNA24 (800.244.6224)  
• English- and Spanish-speaking representatives  
• Interpreter services available in 150+ languages 

 

24-Hour Health Information Line 
• Call 800.244.6224 day or night 
• Speak directly with an experienced nurse 
• Get information about fevers, colds, coughs  

and other illnesses 
• Learn about options to help you decide  

where to go for care 
 
 
 
 

 

 

Call us anytime 
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PHONE WITH 
APP ON IT 

Download the myCigna Mobile App* to: 
• Access your Cigna account on the go 
• Find doctors and medical services 
• Manage and track claims 
• View ID card information for the whole family 
• Review deductibles, account balances and claims 

myCigna mobile app 
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Want to know more?  
Visit myCigna.com or  
call 800.Cigna24 anytime. 

The downloading and use of the myCigna Mobile App is subject to the terms and conditions of the App and the online stores from which it is downloaded.  
Standard mobile phone carrier and data usage charges apply. 



Resources and support 
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Health & Wellness 
Resources 
 • Healthy Rewards® discounts on 

fitness classes, weight programs, 
vision care and wellness products* 
 

• Online tools provide practical 
information to help you learn to live 
healthier 
 

• Online coaching helps you set 
health goals and work to achieve 
them at your own pace 
 

• Personalized health coaching from 
dedicated nurses, coaches, 
dieticians and counselors 

 

• Help dealing with tobacco, 
weight, stress and other 
life challenges   

Chronic Disease 
Support 
Access to specialists 
who understand 
asthma, heart disease, 
diabetes and many 
other chronic 
conditions 
 
 

Lifestyle Management 
Programs  

Want to know more?  
Visit myCigna.com or  
call 800.Cigna24 anytime. 

  

*Healthy Rewards is a discount program. If your plan includes coverage for any of these services, this program is in addition to, not instead of your plan benefits. 
Healthy Rewards programs are separate from your medical benefits. A discount program is NOT insurance, and the member must pay the entire discounted 
charge. Some Healthy Rewards programs are not available in all states and programs may be discontinued at any time. 
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Click here to take your health 
assessment 
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• Our new health assessment is more than a list of questions. It’s a quick, easy 
way to learn more about living a happier, healthier life. And it even works like a 
game. 
 

• Choose your game piece to begin. 
 

• Answer questions and complete each step of your assessment journey  
 

• You will also get recommended next steps to help you get started on a path to 
better health. And based on your responses, you may also receive a web 
invitation to join one of our Online Health Coaching Programs for the support 
you need to get healthy and stay healthy.  
 

 
  

Cigna’s Online Personal Health Assessment 
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MotivateMe Incentives 
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Want to know more?  
Visit myCigna.com or  
call 800.Cigna24 anytime. 

• Automatically earn  
rewards for reaching  
health and wellness goals 

• Activities eligible for  
rewards may include:  
– Doing a health  

assessment  
– Getting an annual  

physical and screenings 
– Completing coaching or other  

online programs 
• Go to myCigna.com for details of your 

company’s incentive program 



Pharmacy Benefits 

MANAGING YOUR MEDICATIONS 
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Ask a Cigna  
CoachRX specialist 
Personalized support 
and helpful information 
from a team of licensed 
pharmacist medication 
coaches  
 

Get help with 
specialty medications 
TheraCare® experts 
can help you with 
injectable medications 
and help you manage 
your medications and 
condition 
 
 
 

Use Cigna Home 
Delivery PharmacySM 
Get a 90-day supply of 
your routine 
medications delivered 
to your home 
 

Maximizing your pharmacy benefits 
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Want to know more?  
Visit myCigna.com or  
call 800.Cigna24 anytime. 



Dental Benefits 

SMILE! YOU HAVE COVERAGE. 
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*  These tools are for informational purposes only and should not be used for self-diagnosis. Always see your dentist for appropriate care recommendations and treatment.  
**Healthy Rewards is a discount program. If your plan includes coverage for any of these services, this program is in addition to, not instead of your plan benefits. Healthy Rewards 
programs are separate from your medical benefits. A discount program is NOT insurance, and the member must pay the entire discounted charge. Some Healthy Rewards 
programs are not available in all states and programs may be discontinued at any time. 

Maximizing your dental benefits 
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Want to know more?  
Visit myCigna.com or  
call 800.Cigna24 anytime. 

Find the right dentist 
– Save more by using dentists and dental specialists in the Cigna network 
 

See if you’re at risk 
– Take an interactive dental quiz on myCigna to measure your risk for cavities, 

gum disease or oral cancer* 
 

Healthy Rewards® dental discounts** 

– Save 5% when you order non-prescription dental products at drugstore.com 
 

Online cost tools 
– Estimate approximate costs prior to actual treatment, based on plan 

information and individual dentist’s contracted fees 



THANK YOU FOR YOUR TIME! 
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